Leek Health Centre 

Patient Participation Group 
Notes from Meeting
Notes from Meeting held at Leek Health Centre, Fountain Street, Leek

on 

Wednesday 21st June 2017.
(This is not a verbatim record)

	Present:
	
	
	

	
	Lesley Robbins
	LJR
	

	
	Ian Robbins
	IR
	

	
	Clive Taylor
	CT
	

	
	Lesley Roberts
	LR
	

	
	Judy Samuel
	JS
	

	
	Michael Quine
	MQ
	

	
	Tracy Norton
	TN
	Staff Rep.

	
	Rachel Leonic
	RL
	Staff Rep.

	
	Ken Byatt
	KB
	

	
	John Bridgette
	JB
	

	
	
	
	

	Apologies:
	Samantha Brown
	SB
	

	
	Norma Crowther
	NC
	

	
	Katie Giddings
	KG
	

	
	Josie Taylor
	JS
	

	
	Rob Dawson
	RD
	


	Agenda Item
	
	Action
	Timescale

	1.
	Apologies.   As above.
	
	

	
	
	
	

	2.
	Presentation from Mr Chris Chambers, Telehealth Care Facilitator, North Staffs Clinical Commissioning Group.
Chris explained that his role was to make technology more accessible and to encourage its use by GPs Health Professionals and Patients. He then gave a slide and video presentation to support his messages.
‘FLO’.  ‘Florence’ or ‘FLO’ is a text message (SMS) based service that is easy to use designed to provide advice and support for patients to manage their own conditions, such as the regular monitoring of blood pressure - patient takes own readings and texts results to the Practice to be monitored and recorded. If cause for concern, action is initiated.  Can also be used to send reminders to take medication, oxygen levels (with meter provided), etc.  Readings will be automatically checked against agreed criteria at regular intervals.  It will not deal with emergencies. This is being trialled in Staffordshire.

Body Cams. These are being trialled for use by dementia suffers. Photos taken during the day are reviewed by the patient helping them to recall what they have done and where they have been. 

Skype. This established online video conferencing service is being trialled by GPs for patient appointments and being considered for GP/Consultant/Patient consultations. 

TN advised that our Practice is considering the use of Skype for patient appointments at Abbey Court Nursing Home – later this year.

Facebook. Many Practices now developing the use of this online social media application, with ‘closed groups’ for patients and ‘open groups’ for public information sharing. (See Practice Website for details).
Computer/ mobile phone applications – ‘Apps’. Number of free apps available online – prepared to help patients manage long term conditions. (Search for ‘Manage Your Health.’)

Patient Records.  A Government promise to make patient records available online has not yet been fulfilled but this agenda is moving forward to enable patients to see and to share pertinent details of their health record if they wish. 

A general Q & A session followed.  All the developments received broad support but with reservations expressed around the ability of very elderly patients to utilise them; concerns that the lack of broadband in rural areas will disadvantage rural patients; that the proper management of I.T. will not reduce costs but might manage time more effectively.

It was agreed that there was much to gain from the use of I.T in appropriate settings.

IR thanks Chris Chambers for his input to the meeting.

NOTE:  Posters on the above to be placed on the PPG Notice Board.

(In view of the overrun of the presentation, the remainder of the Agenda was abridged.
	TN/IR
	

	
	
	
	

	3.
	Matters arising from last meeting – 19.4.17.
Staffs Uni Health Checks Project.  LR has participated in the management and advised on documentation for a patient perspective. IR has joined the closed Facebook Group.  Other volunteers yet to become involved. LR commented that the Staffs Uni staff are currently very busy with other matters and there might be delays.

Phlebotomy Funding.  IR reported little progress.  The latest letter on the subject from The CCG was ‘unhelpful’. IR now proposes to write to each of the 3 Leek Practices urging them to take up this issue as a joint venture 

Facebook Postings.  IR had made entries on the Practice’s public page.  Other are encouraged to do so. Ongoing.
Dr Sissons’ retirement. The surplus cash collected has been passed to Dr Sissons.

Complaints 2016/7.  The PPG’s complimentary remarks have been passed on to the Staff.

Leek GPs, Meeting with MP.  Cancelled.
	IR
	22.4.17

28.4.17

	
	
	
	

	5.
	Notes from Locality Meeting.  
IR advised that Notes from that meeting had been circulated.  He had not attended.  LR had represented our PPG.

LR said that there was nothing to add to the Notes circulated but commented that the Locality Meetings could be difficult to follow for the uninitiated. She was fortunate in having had previous experience of them.  Their agenda is complicated by the numerous Groups reported upon by patient reps and the NHS jargon used. 

IR commented (LR concurred) that these were important meetings at which we can attempt to keep abreast with developments and share information. There is also shared concern regarding lack of ‘succession planning’ for attendees.
	
	

	
	
	
	

	6.
	Health Event 7th June.

CT advised that he had attended and helped on the day. There was a good turn-out from health organisations but public footfall was low, probably due to the cancellation of the Wednesday public market in Leek because of adverse weather.  (Next Locality Meeting 25.7)
	IR
	

	
	
	
	

	7.
	Significant Events.

TN tabled and anonymised report for 2016/17. 

She advised that compliments to the staff were NOT being recorded at the present time but that steps are now being taken to do so. 

AGREED: Due to the pressure of time this would be deferred to the next PPG Meeting. 
	TN/IR
	23.8.17

	
	
	
	

	8.
	NHS ‘conversation’. Feedback.

LR said that she had attended the recent public meeting called by the SMDC about the closure of Leek Hospital. Only a few days later the Clinical Commissioning Group had announced the closure of beds.  The ‘consultation’ was meaningless?
A short discussion ensued. Concern was shared regarding the diminution of services in The Moorlands and the possible political/funding reasons for these changes. There was some agreement that this was centrally driven and that locally we had little influence.
	
	

	
	
	
	

	4.
	Patient Survey.  (Taken out of agenda order to facilitate a full debate.)

MQ tabled a comprehensive report on his work on the preparation of a survey which was well received.

ALL expressed their thanks for his work to date.

LR asked this to be recorded in these Notes.

MQ talked the meeting through the report and accepted feedback.  

AGREED.
a) Some minor amendments to questions.

b) To be initiated in September/October to coincide with ‘flu clinics.

c) As many as possible to be completed – 200 as a minimum?

d) Vary between booked/walk in clinics.

e) PPG VOLUNTEERS TO DELIVER. 

f) GPs to have sight of pilot and comment.
	IR

MQ

SB/RL/MQ/IR

IR/ALL
SB/TN
	23.8.17



	
	
	
	

	9.
	Any Other Business.
TN updated the Meeting regarding the experimental Thursday Afternoon Appointments activity. She said there had been no negative feedback.  Dr Robinson had sought to give the PPG Members reassurance that the withdrawal of appointments was to manage scarce resources only.  
TN said that the arrival of a new GP in August would not now go ahead as Dr Whitehouse had withdrawn.  Re-interviewing and recruitment processes in hand but GPs are hard to find. Many newly qualified doctors are not going into general practice. 
TN tabled the latest Friends and Family Test report for May 2017. Of 23 returns, 23 pateints said that they were ‘extremely likely’ or ‘likely’ to recommend leek Health Centre = 100%
PPG asked for Staff to be congratulated for their continued hard work.  
	TN/SB/RL
	

	
	
	
	

	10.  
	NEXT MEETING. Wednesday 23rd August 2017
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