‘NHS Speak’ – Understanding the language!
C.C.G. Clinical Commissioning Group. (Replaced by I.C.S. July 2022.)
I.C.S. Integrated Care Systems. 

(Bring together NHS and Local Authorities to plan services.)

I.C.B. Integrated Care Board. (For Staffordshire & Stoke on Trent).
P.B.P. Placed Based Partnership. (A geographical sub-division of an I.C.S.).
C.Q.C.  Care Quality Commission.
E.M.I.S.  Computer software used by this practice and its patients.
N.A.P.P.  National Association for Patient Participation.
N.H.S.  National Health Service.
P.C.N. Primary Care Network.
R.S.U.H.   Royal Stoke University Hospital – was U.H.N.S.
M.P.F.T. Midlands Partnership NHS Foundation Trust. 
U.H.N.M.  University Hospitals of North Midlands NHS Trust. (Royal Stoke and Stafford County Hospitals).
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Leek Health Centre’s
Patient Participation Group
Giving Our Patients a Voice!
What is a Patient Participation Group?

Put simply, a Patient Participation Group, we call it a ‘PPG’, is a group of patients at a GP Practice who meet with health professionals to ‘give patients a voice’, discuss topics of mutual interest and to make positive suggestions about The Practice.  PPGs are often described as “Critical Friends”.
Leek Health Centre has had a PPG for several years – it was one of the first Practices to have one. There is a formal structure with a formal ‘Constitution’.
When and where do we meet?

At the present time our PPG meets every other month, usually on a Tuesday and at an agreed Covid safe venue. 

The meetings last between one and two hours.

The meetings are very ‘user friendly’’ and are fully supported by The Practice.
How can you get involved?
Ask at Reception for a simple and easy application form.

The only requirements are that you are registered with this practice and want to take an interest in your GP Surgery.
What do we do?

We take an active interest in healthcare and have a say in how services are planned, developed and evaluated.

What we don’t do! 

We don’t discuss patients’ personal health needs 

We don’t have access to patients’ health records.

– These are confidential, between Doctor and Patient.
That is why we ask you to provide your contact details when you join us, as they are kept quite separately from your personal health records.

What has been achieved in recent times?

We have continued to support active patient engagement with the Leek and Biddulph Primary Care Network.
PPG volunteers have helped at Covid vaccination clinics in Leek. 

We have organised the first ever public Practice/Patient meeting with the aim of improving mutual understanding.
Can’t get to meetings but want to have your say?
Then join us as an E- Member by sharing your email address with us. 

Get updates about topics. 

Have your say by email.

 – The same application form from Reception will do the trick!
We want to further enable the involvement of patients in online consultations and snap surveys, so that The Practice and The PPG can better understand the needs of patients and reach a wider cross section of people.

Please ask at Reception for a PPG membership form – It’s short and easy to complete!
